MEMBER EVALUATION

Please return to our PrimeTime! Information Desk

or fax to: 336.778.0790

How many PrimeTime! meetings have you attended in the past?
[INone []1-4 ] 5 or More

2.28 - 3.3.2010 - MGM LAS VEGAS

Number of Years as a Member of Nationwide or as Associate Member
[]Jo-1 []2-5 []6-10 []11-15 [] 16 or more

Member of: [ JNationwide Core [ |BrandDirect [ |Nationwide Southwest [ JUnited Stores [ |Nationwide West

(check all that apply) [ ] RentDirect [ ] Specialty Electronics Nationwide

Please rate your experience with each of the following items and share any written comments below and on the reverse
side of this page. Thank you for your feedback and interest in making PrimeTime! even better in the future.

Excellent Good Fair Poor
Our Reqistration Process
1. Were your registration materials clear and accurate?
2. How would you rate our online registration process?
3. Was your attendance confirmation accurate and timely?
4. Were your questions about registration answered timely and accurately?
Comments:

||
||
||
||

Arrival and Hotel Accommodations
1. Where did you choose to stay for this meeting?

[ ] MGM Grand Casino and Resort Other
2. How would you rate the check-in and front desk experience at the MGM?
3. How would you rate the quality of your sleeping room at the MGM?
4. How would you rate the value of your sleeping room at the MGM?

Comments:

L
L
L
L

Onsite Staff
1. Please rate the helpfulness of Nationwide staff at PrimeTime!
2. Please rate the helpfulness of Sterling Events staff at PrimeTime!

Comments:

L]
L]
L]
L]

Hotel Meeting Facilities
1. Please rate the meeting facilities we utilized at MGM Convention Center
2. Please rate the quality of our food and beverage at MGM Convention Center
3. Please rate the hotel staff you were in contact with during PrimeTime!
4. Please rate the facilities in the Grand/Marquee Halls at the Vendor Show

Comments:

||
||
||
||




PrimeTime! Member Sessions
1. Sunday Member Meetings
2. Sunday Merchandising Presentations by Nationwide

3. PrimeTime! University and Specialty Group Meetings
a. MGT 102 - Compensation Strategies & Realities: How to Pay for Performance

without Bustin’ the Budget Presented by: Steve Firszt:

b. MGT 103 - Survive & Prosper Among the Giants: Aggressive Actions & Closing Techniques
Presented by: Bob Janet

C. MGT 104 - The Myth of Price: Why You Should Charge More & How to Do It

Presented by: Don Cooper-

d. MGT 105 - The Best Business Practices for 2010 Presented by: Ed Knodle

e. MGT 106 - The Complete Package: Are Your Sales People Clerks or Consultants

Presented by: Barrie McCorkle

f. WEB 101 — How to Launch a Website: The Importance of Online Marketing
Presented by: Frank Sandtner-

g. WEB 102 —How to Use the Web to Drive Traffic to Your Store Presented by: Frank Sandtner

h. WEB 103 - Twitter, Facebook, & LinkedIn: How to Use Social Media to Market Your Business
Presented by: Ford Seaks

i MKT 102 - Are Your Promotions Causing Commotions? Blow Away Your Competition without

Blowing Your Budget! Presented by: Rich Kizer and Georganne Bender

j- MKT 104 —Improving Customer Satisfaction & Profitability Through the Sale of Service Contracts
Presented by: Sean Hicks and Hobie Earnhart
k. SEN 102 — Five Strategies to Managing a Successful & Profitable Custom Installation Business

Presented by: Utz Baldwin

I SEN 300 — Imaging Science Foundation Calibration Training Presented by: Steve Jackson

PrimeTime! Hospitality and Location
1. Sunday evening Kickoff General Session and Reception
2. Monday morning PrimeTime! Spouse Brunch
3. Please rate Las Vegas as a location for future PrimeTime! meetings
4. Please list below other cities you would like to recommend for PrimeTime!

Comments:
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PrimeTime! Vendor Show
1. Please rate the variety of vendors included in our show
2. Please rate the quality of all PrimeTime! Show Specials
3. Please rate the length of our show hours
4. Please rate the number and quality of new product offerings at our show

Comments:

||
||
||
||

[]
[]
[]
[]

How valuable was the meeting content?

What was the best feature of PrimeTime! ?

How would you improve the value of PrimeTime! ?

Are you planning to attend PrimeTime! in Washington D.C., August 15-18, 2010? [ Jyes [_INo [ _]Not Sure

Please feel free to use the back of this page for additional comments or suggestions!



